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LIMITED WARRANTY OF PRODUCTS
INSPECTION / WARRANTY / RETURNS

A Customer, at its sole expense, shall inspect all Goods promptly upon receipt and accept all Goods that
conform to the specifications or catalog. All claims for any alleged defect in or failure of the Goods or Seller’s
performance to conform to the Contract, capable of discovery upon reasonable inspection, must be set forth in
a written rejection notice detailing the alleged non-conformity, and be received by Seller within thirty (30)
calendar days of Customer’s receipt of the Goods. Failure by Customer to notify Seller of the alleged non-
conformity within thirty (30) days will be conclusive proof that the Goods have been received by Customer
without defects or damage, and in the quantities specified on the bill of lading and shall constitute an irrevocable
acceptance of the Goods and a waiver of any such claim in connection with the Goods.
B Seller warrants to Customer only that the Goods will be free from defects in material and workmanship at the
time of delivery and, subject to the exceptions and conditions set forth below, for the following period (the
“Warranty Period”): the date of commissioning by Seller’s authorized personnel for dimming and control
products or the date of shipment, from Seller, for luminaires. Commissioning by Seller's authorized personnel
must occur, if at all, within six months of delivery of dimming and control products to Customer.
Seller’s only obligation and the Customer’s sole and exclusive remedy under this warranty is for repair at our
facility or, at our option, replacement of defective items, without charge for factory applied labor or materials.
See table for warranty coverage. The Warranty is subject to each of the following exceptions and conditions:
1. Customer must promptly (and in all events within the Warranty Period) notify Seller of any alleged defect in
a written notice (the “Notice”) which shall set forth the quantity, catalog number, finish, original purchase order
number, Seller’s invoice number on which Goods were originally billed and a statement of the alleged defect.
2. The Warranty shall not apply: (i) to any claimed defect that was capable of discovery upon reasonable
inspection and deemed to be waived under paragraph A, above; (ii) to any Goods that have been subject to
misuse, abnormal service or handling, or altered or modified in design or construction; (iii) to any Goods
repaired or serviced by any person other than Seller’'s authorized service personnel or to Goods installed other
than according to installation instructions; (iv) color media or lamps, or (v) with respect to normal wear and tear.
3. The Warranty coverage includes parts and components for dimming and control products commissioned by
Seller’s authorized personnel. Seller makes no Warranty with respect to parts or components that are not the
product of Seller.

4. The Warranty is Seller's exclusive warranty with respect to the Goods. Seller makes no warranties,
guarantees or representations, express or implied, to Customer except as set forth in this paragraph. All other
warranties, express or implied, including, without limitation any implied warranty of merchantability or of fitness
for use or for a particular purpose, are hereby excluded and disclaimed.

5. Seller will accept the return of Goods properly rejected under paragraph 1, above, or as to which Notice of
an alleged breach of Warranty has been timely given and such Goods may be returned to Seller, freight prepaid,
but only upon Customer’s receipt of Seller's written return goods authorization (“RGA”) and shipping
instructions. The RGA shall be void if the Goods are not received within 45 days after issuance of the RGA. No
deduction or credit in respect of any rejected or returned Goods shall be taken until Customer has received
Seller’s further written deduction or credit/authorization following Seller’s inspection to confirm nonconformity
or defect. Seller will charge to Customer any and all costs incurred by Seller in connection with the handling,
shipping, inspection and disposition of any returned Goods that are determined by Seller not to have been
nonconforming upon Delivery or as to which the warranty hereunder is not applicable.
6. Upon any proper return pursuant to paragraph c, above, whether in connection with a rejection of goods or
an alleged breach of warranty and based upon the conditions set forth in this paragraph, seller agrees that it
will, as the sole and exclusive remedy under the contract or otherwise, for any nonconformity or breach of
warranty, and at seller's sole election: (i) repair such goods; or (ii) replace such goods.
LIMITATION OF DAMAGES

A Except as provided in the following paragraph with respect to direct damages arising out of claims related to
customer’s orders for goods, under no circumstance will the seller be liable for any damages, under any legal
theory, including, without limitation, direct, indirect, special, incidental, punitive, or con-
sequential damages (except for consequential damages relating to personal injury in jurisdictions where such
damages may not be disclaimed as a matter of law) or loss of profits or other economic loss, sustained
by customer, or by any other person, in connection with any customer order or goods covered hereby.
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B The liability of seller, if any, for direct damages in connection with filling customer’s orders of goods in
accordance with the contract, regardless of the delivery or non-de- livery of such goods, will not in any
event be greater than the actual purchase price of goods with respect to which such claim is made.
For complete terms, conditions and additional information related to Silver Star warranty, please contact
info@yajiang.cn

PRODUCTS COVERAGE WARRANTY
Manufacturing Defects - Materials and 1 Year
IP 65 MOVING HEADS Workmanship 2345
Led Engine "®° 2 Years
Manufacturing Defects - Materials and 2 Years
IP 20 MOVING HEADS Workmanship 2345
Led Engine "®° 2 Years
DATA DISTRIBUTION Manufacturingzlzfgects - Materials and 2 Vears
Workmanship #3*
STATIC LED LIGHTS Manufacturingzlgggects - Materials and 3 Years
Workmanship #3*
Led Engine "8° 2 Years
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3 years parts and labor.

All glass, including but not limited to, dichroic filters, gobos, lenses, polymer optics, light pipe etc., are not warranted against
breakage or scratches to coating.

LAMPS AND LAMP HOLDERS ARE NOT COVERED BY THIS WARRANTY AND ARE SOLD BY US “AS IS.”

Professional entertainment specific use only.

Marine/coastal and/or extreme outdoor environment installation and/or use must be pre-approved by Strand, and a special
corrosion-resistant coating and sealing process (available at an additional cost) is required to be applied to the fixture before
installation and/or use. Such installation and/or use without Strand pre-approval may void warranty.

2 years parts and labor.

2 Years LED Engine part only. (labor not included)

LED Engine failure only. Does not include PCB’s, drivers, power supplies, or any related components and/or sub-assemblies.
Does not cover lumen (L70) or color maintenance. LED Engine reliability may vary depending on several factors including but
not limited to: Environmental Conditions, Power/Voltage, Usage Patterns (On-Off Cycling), Control, Dimming. The factors listed
above will be used to determine the warranty eligibility of the LED Engine.

LED Engine warranty on qualified registered and approved indoor professional entertainment specific use installation projects,
and/or temporary professional entertainment specific use rental projects of any LED Series Products sold, installed, d maintained
by an authorized Silver dealer.
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